
 

 

 

 

Flight Operations Officers/Flight Dispatchers 

Course Aim 

The course is designed to develop the participants' knowledge, skills and 

competencies required to safely, efficiently, and economical planning, dispatch, 

monitoring, and control of aircraft operations in accordance with national, international 

aviation regulations and airlines procedures.  

 

Who should attend 

• Airline operations personnel seeking formal dispatcher qualifications.  

• Flight operations assistants and operations controllers.  

• Airline dispatch and operations control center staff.  

Entry Requirements 

• Minimum age: 20 years 

• Holder of successful Advanced Certificate School Education Examination, 

(ACSEE) or Certificate of Secondary Education Examination, (CSEE) with at 

least four passes, including Mathematics and English OR 

• Holder of successful Basic Airport Operations certificate from CATC Tanzania 

• Ability to read, speak, write, and understand English;  
  

Course Content 

i. Airlaw  

ii. Aircraft General Knowledge  

iii. Flight Performances, Planning and Loading 

iv. Human Performances 

v. Meteorology 

vi. Navigation 

vii. Operational Procedures 

viii. Principles of Flight 

ix. Radio Telephony 

x. Introduction to Transport of Dangerous Goods by Air  



 

 

 

 

 

 

xi. Introduction to Safety Management Systems 

xii. Introduction to Customer Service 

 

Course Duration 

• Sixteen (16) weeks (theoretical training).  

Course fee 

• Tanzanian:         TZS 3,200,000 

• Non-Tanzanian: USD 3200 

 


